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Airbnb customer service number ireland

Navigating forward to access suggested results Sign in Don't have an account? Register airbnb is an online lodging broker that connects hosts with guests. With over 2 million people staying in Airbnb lodging every night, it's not surprising that Airbnb gets a lot of customer service calls. Why do people call Airbnb Support? People use
AirBnB support for a variety of reasons, including: Questions about bookings Reporting issues with bookings Asking for refunds That help guests when accommodations fall through or aren't safe To provide help to hosts who have problems with guests Questions about credit or debit card costs Best Practices for Calling Airbnb Customer
Service Airbnb usually prefers it when guests and hosts work together to solve problems. If you can't resolve a situation with your host, or you have a problem that needs to be resolved by Airbnb itself, you can call the customer service number. Whenever possible, make sure you have a way to take notes during the conversation. These
notes may come in handy if you need to escalate your case. Tip: When packing for your trip, drop a small notepad and pen in your backpack or purse. Having these available will make it easier for you to take notes if you need to contact Airbnb or your host. Also pay attention to your surroundings: If you are unable to enter your
accommodation and weather or other circumstances make it unsafe to call Airbnb customer service while you're out, find a café or another safe place to call. What do people think of their calls to Airbnb support? Airbnb is a fast-growing company, and as one might expect, has had some growing pains. This has led to media reports of
consumer misconduct with AirBnB's customer service team. A primary area of dissatisfaction is the company's response to travelers who find out after arriving at the destination that the accommodations they booked are inaccessible, unsafe or non-liveable. A traveler may find themselves stranded while AirBnB customer service
representatives try to work with the host or to find alternative accommodation. This can take time, which is often unacceptable for a tired traveler who may not have a safe place to wait for a return call. It should be noted that there are other, more positive stories about the level of service offered by Airbnb, and many feel that agents have
gone above and beyond while addressing issues. What kind of issues can Airbnb Customer Support solve? Airbnb customer service can solve many problems over the phone, including reaching out to hosts regarding issues with accommodation, finding a stranded guest somewhere else to stay and facilitating refunds. What can't be
solved by phone with Airbnb? There are situations where AirBnB users may need to scan and upload documents to support a claim or receive refunds. This must be done through AirBnB's online system. In situations where there is a conflict between the host and and it does not appear to be a violation of Airbnb rules, phone
representatives may not be able to provide refunds or other compensation to either party. This forces guests to negotiate with hosts directly, which can be difficult, if not impossible, to do. What can I do if I'm unhappy with my call to Airbnb? If you get off the phone with Airbnb feeling like you didn't achieve anything with the conversation,
don't lose your heart. There are still things you can do to achieve an appropriate solution to your concern. Before you contact Airbnb again, please review the notes you took during the original conversation. If you didn't take notes, and it's convenient to do so, write down what you remember from your first call. This information can be
useful when working with another delegate. Then call back. Different representatives have different levels of training and the next person you are talking to may be better able to understand and address your concerns. Another option is to use Airbnb's live chat feature. This option gives you a written overview of the communication, which
is very useful if you need to escalate your complaint, as well as the ability to communicate privately and quietly. A third option is to email Airbnb customer service. While this may not be the best option if you need immediate help, it can be a good way to communicate more complex, but less urgent, concerns. Airbnb also manages
accounts on multiple social media platforms. You can try to get the attention of one of their social media leaders via Twitter, Facebook or Instagram. Online platform for rental accommodation Some of this article's listed sources may not be reliable. Please help this article by looking for better, more reliable sources. Unreliable quotes can
be challenged or deleted. In 2020, he was written by the International (Learn How and When to Remove This Template Message) Airbnb, Inc.TypePublicTraded asNASDAQ: ABNBIndustryLodgingFoundedAugust 2008; 12 years ago (2008-08) in San Francisco, CaliforniaFounderBrian CheskyJoe GebbiaNathan
BlecharczykHeadquartersSan Francisco, CaliforniaArea servedWorldwideKey peopleBrian Chesky (CEO)Joe Gebbia (CPO)Nathan Blecharczyk (CSO[1])ServicesLodgingHospitalityRevenue $4.7 billion (2019)Operating income $4.7 billion Net income $93 million (2017)Number of employees6,300 (2020)SubsidiariesLuxury Retreats
International Inc.Tilt.com AccomableAibiyingTrooly, Inc.Deco Software Inc.Trip4real Experiences, S.L.Lapka, Inc.Airbnb UK LimitedHotelTonightWebsiteairbnb.comFootnotes / references[2][3] Airbnb's headquarters at 888 Brannan Street, in San Francisco, California Airbnb, Inc. (pronounced /ˈərbiɪŝnbiɪ/ AIR-bee-ehn-bee[4] and stylized
as airbnb) is an American vacation rental online marketplace company based in San Francisco, California, United States. Airbnb maintains and hosts a marketplace, available to consumers at or via an app. Through the service, users can arrange accommodation, primarily homestays, and tourism tourism or provide their properties for
rent. Airbnb does not own any of the listed properties; Instead, it profits by receiving commission from each order. The company was founded in 2008 by Brian Chesky, Nathan Blecharczyk and Joe Gebbia. Airbnb is an abbreviated version of its original name, AirBedandBreakfast.com. The company has been criticised for increasing rental
prices in cities where it operates,[5] creating nuisance for those who live near rented properties. [6] In response, the company has attracted regulatory attention from cities such as San Francisco and New York City, and the European Union. [7] It has also faced challenges from the hotel industry and other similar companies. On August 20,
2020, Airbnb announced that it had applied for an initial public offering. On December 10, 2020, the company went public with a valuation of over $100 billion[10] History See as well: The timeline of Airbnb Shortly after moving to San Francisco in October 2007, roommates and former schoolmates Brian Chesky and Joe Gebbia came up
with the idea of putting one in the living room and turning it into a bed and breakfast. [11] [unreliable source?] In February 2008, Nathan Blecharczyk, Chesky's former roommate, joined as Chief Technology Officer and the third co-founder of the new venture, which they called AirBed &amp; Breakfast. [11] [unreliable source?] [12] They put
together a website that offered short-term living quarters and breakfast for those who could not book a hotel in the saturated market. [11] [unreliable source?] The site Airbedandbreakfast.com officially launched on August 11, 2008. [13] [14] The founders had their first customers in the city in the summer of 2008, during the Industrial
Design Conference held by the Industrial Designers Society of America, where travelers had a hard time finding lodging in the city. [15] Computer programmer Paul Graham invited the founders to the winter training session in January 2009 by his startup incubator, Y Combinator, which provided them with training and financing in
exchange for a small interest in the company. [16] [17] [18] With the site already built, they used the Y-Combinator investment to fly to New York to meet users and promote the site. [quote required] They returned to San Francisco with a profitable business model to present to West Coast investors. By March 2009, the site had 10,000
users and 2,500 listings. [18] In March 2009, the name of the company was shortened to Airbnb.com, and the site's content had expanded from air beds and shared rooms to a variety of properties, including entire homes and apartments, private rooms and other properties. In April 2009, the company received seed money from Sequoia
Capital. In November 2010, they collected funding from Greylock Partners and Sequoia Capital in a Series A round, announcing that out of 700,000 nights booked, 80% had occurred in the previous six months. [20] At the 2011 South by Southwest conference, Airbnb won the app award. [21] In In 2011, Airbnb established an office in
London, its first international office. [22] Due to the growth of international end users, in early 2012, Airbnb opened offices in Paris, Milan, Barcelona, Copenhagen, Moscow and São Paulo. [23] These openings were in addition to existing offices in San Francisco, London, Hamburg and Berlin. [24] In September 2013, the company
announced that it would establish its European headquarters in Dublin. [25] In November 2012, Airbnb opened an office in Sydney, its 11th [27] [28] In December 2012, Airbnb announced its strategy of moving more aggressively into the Asian market with the launch of an office in Singapore. [29] In November 2012, Airbnb launched
Neighborhoods, a travel guide in 23 cities that helps travelers choose a neighborhood where they should stay based on certain criteria and personal preferences. [30] [30] [32] [33] [33] In October 2013, Airbnb had served 9,000,000 guests since its founding in August 2008. [34] Nearly 250,000 properties were added in 2013. The logo,
called Bélo, is meant to serve as a symbol of belonging and consists of four elements: a head representing people, a place icon representing the place, a heart to symbolize love, and a letter A to stand for the company's name. [36] In April 2015, after the Obama administration's easing of restrictions on U.S. businesses to operate in Cuba,
Airbnb expanded into Cuba, making it one of the first U.S. companies to do so. [38] In the summer of 2016, at the request of three members of the U.S. Senate, the Federal Trade Commission began investigating how Airbnb affected housing costs. In October 2016, New York Governor Andrew Cuomo signed a bill requiring Airbnb fines
for violating local housing laws. The New York Times reported that these incidents were related and part of a plan that the hotel association started in early 2016 to prevent Airbnb. [40] In January 2017, Airbnb led a $13 million investment in restaurant reservation booking app, Resy, along with serial entrepreneurs Gary Vaynerchuk, Ben
Leventhal and Mike Montero. [41] Airbnb first became profitable in the second half of 2016. Airbnb's revenue increased more than 80% from 2015 to 2016. [42] [43] After a profit of $200 million in 2018, Airbnb had a loss of $322 million in 2019. [44] In February 2018, the company announced Airbnb Plus, a collection of homes that have
been examined for quality of services, comfort and design,[45] as well as Beyond by Airbnb, which offers luxury holiday rentals. [46] By October 2019, two million people stayed with Airbnb every night. [47] During the COVID-19 pandemic, Airbnb suffered a significant drop in bookings, estimated at between 41% and 96%. [48] In
response, the company lowered its internal valuation from $31 billion to $26 billion, and consider postponing plans for an IPO. On March 30, CEO and Community Manager Brian Chesky wrote a letter to the hosts, promising $250 million for extensive guest cancellations. [51] In May 2020, Brian Chesky sent a memo to all employees
announcing that the company would lay off approximately 1,900 employees, or about 25% of its workforce in america, Europe and Asia, because of the COVID-19 pandemic. On August 30, 2020, the company announced that it had applied for an IPO. [54] In November 2020, the company announced that it had officially applied for an IPO,
and that it was set to go public in December. As of December 31, 2020, the Company announced a valuation of over $100 billion, making it one of the largest IPOs of 2020. [10] Financing In January 2009, the company received $20,000 in venture funding from Y Combinator. In April 2009, the company raised $600,000 from Sequoia
Capital, with Youniversity Ventures partners Jawed Karim, Keith Rabois and Kevin Hartz participating. [57] In November 2010, they raised $7.2 million in a Series A round of funding led by Greylock Partners and Sequoia Capital. In July 2011, they raised $112 million in funding led by Andreessen Horowitz. Other early investors included
Digital Sky Technologies, General Catalyst Partners and A Grade Investments partners Ashton Kutcher and Guy Oseary. [59] [60] [61] In April 2014, the company closed a $450 million investment by TPG Capital, with the company's value estimated at approximately $10 billion. [62] Additional funding was provided by Andreessen
Horowitz, Sequoia Capital, Dragoneer Investment Group, T. Rowe Price, Sean Grusd and Sherpa Capital. [63] In June 2015, Airbnb collected $1.5 billion in Series E funding led by General Atlantic, and along with Hillhouse Capital Group, Tiger Management, Kleiner Perkins Caufield &amp; Byers, GGV Capital, China Broadband Capital
and Horizons Ventures. [64] [65] In September 2016, Airbnb collected $555.5 million in funding from Google Capital and Technology Crossover Ventures, valuing the company at $30 billion. [66] In March 2017, Airbnb collected $1 billion in funding, bringing total funding raised to more than $3 billion and valuing the company at $31 billion.
[67] In April 2020, Airbnb raised $1 billion in a new round of funding from private equity firms Silver Lake and Sixth Street Partners. On May 11, 2011, Airbnb bought a German competitor, Accoleo. [69] This takeover, as well as other similar acquisitions, launched the first international Airbnb office in Hamburg. [70] [71] Before the 2012
Summer Olympics, Airbnb bought the London-based rival CrashPadder,[72] and then added 6,000 international listings to its existing holdings. This acquisition made Airbnb the largest lodging site in the UK. [73] [74] In November 2012, Airbnb bought NabeWise, an online city guide that collects curated information for specified [75] The
acquisition changed the company's focus towards hypercally recommendations for travelers. [76] In December 2012, Airbnb announced the acquisition of Localmind, a location-based question and answering platform. In February 2017, the company bought Luxury Retreats International, a Canadian-based villa rental company, for about



$300 million in cash and shares. [78] In February 2017, Airbnb bought Tilt.com, a social payment start-up. On November 1, 2017, the company acquired Accomable, a start-up focused on travel availability. [80] [81] In March 2019, the company bought HotelTonight, a last-minute hotel booking site, for over $400 million. [82] In August
2019, Airbnb urbandoor,[84] bought an online global marketplace[85] that offers longer stays to corporate customers. The terms of this Agreement were not disclosed. [86] [69] Overview Airbnb offers a platform for hosts to accommodate guests with short-term accommodation and tourism-related activities. [87] Guests can search for
accommodation with filters such as accommodation type, dates, location and price, and can search for specific types of homes, such as bed and breakfasts, unique homes and holiday homes. [87] [88] [89] Prior to booking, users must provide personal and payment information. [87] Some hosts also require a scan of government-issued
identification before accepting a reservation. [90] Guests can chat with hosts via a secure messaging system. [88] Hosts provide prices and other details for rental or event listings, such as allowed number of guests, home type, rules and facilities. [87] [88] Hosts and guests have the option to leave reviews about the experience. [87]
Airbnb Plus designates hosts who offer a verified level of conditions, including a clean refrigerator, full cooking equipment, well-stocked toiletries,[91] fast Wi-Fi and strong water pressure. [92] Airbnb Plus listings are marked with a badge to distinguish themselves from standard listings. [91] Airbnb collections include Airbnb for families,
Airbnb for work and home locations for weddings, and other gatherings. [89] In addition to accommodation, Airbnb includes listings for specific services on the platform, such as Experiences; members can book both virtual and live activities with guides, including cooking classes, tours and meetups. [93] As of 2019, the site is located in 62
languages. [100] Terms of Use and Guest Rating System Linguist Liberman has criticized the extreme length of the legal agreements that Airbnb members are required to accept, with the site's terms of use, privacy and other policies amounting to 55,081 words, or about the size of a short novel, but much less readable. [100] Airbnb has a
review system where guests and hosts can rate each other after a stay. Hosts and guests won't be allowed to see reviews until they've both submitted a review or before the review window is closed, a system aimed at improving accuracy and objectivity by removing fears that users receive a negative review in retaliation if they write one.
A. the truth and impartiality of reviews can be negatively affected by concerns about future stays because potential hosts may refuse to host a user who usually leaves negative reviews. What's more, the company's policies require users to waive anonymity, which can also impair users' willingness to abandon negative reviews. These
factors can damage the objectivity of the review system. [96] [97] [97] In August 2017, Airbnb canceled a series of bookings and closed accounts belonging to participants of the white nationalist Unite the Right rally in Charlottesville, Virginia, citing the terms of service in which members must accept people regardless of race, religion,
national origin, ethnicity, disability, gender, gender identity, sexual orientation or age. [100] The move was criticized by Jason Kessler, organizer of the rally. [101] Cancellations Airbnb allows hosts to choose from three ways to cancel policies designed to protect both hosts and guests. The options are: Flexible, Moderate, and String. [102]
Under the COVID-19 pandemic, Airbnb updated its cancellation policies so that guests could cancel their reservations for a full refund worldwide. According to the statement, This policy applies to existing reservations for stays and Airbnb experiences made on or before March 14, 2020, with check-in dates between March 14, 2020 and
July 31, 2020. [103] The decision was negatively accepted by hosts who charge for cancellation. However, on March 30, Airbnb announced that it is setting aside $250 million to help them recover some of their lost income: When a guest cancels a reservation due to a COVID-19-related circumstance, with check-in between 14. [104]
Deposits Airbnb does not charge for host required deposit immediately after the reservation is created. The host can request to collect the deposit by submitting a claim. The host must submit a claim before the next guest checks in AND within 14 days of checking out. [105] If the host makes a claim, the deposit will not be collected
immediately. The host must first request funds from the guest by collecting pieces of evidence of the damages that occurred and creating a payment request through airbnb's resolution center. The host must upload photos and receipts for damage. The guest has 3 days to pay on their own before the host can officially start the claims
process. [106] Since January 2018, Airbnb makes it easier for guests to book a reservation. It allows guests to book with a deposit, and make payments, instead of requiring to pay the full amount in advance. [107] Regulations Europe Several European cities such as Barcelona, Amsterdam,[108] Paris and Venice have improved short-
term rental regulations such as Airbnb to deal with the increase in the cost of living for locals, as well as disruptions caused by tourism. [109] [110] [111] [112] In Ireland, was introduced to require a change in planning permission for short-term lettings, restrict landlords to rent a short-term rent for a maximum of 90 days per year for primary
homes and require registration of landlords with local authorities. Despite this, only a minority of landlords offer properties on Airbnb that are actually registered by the end of 2019, leading to stricter enforcement. [113] In the United States, Washington, D.C.,[114] Los Angeles,[115] Santa Monica, San Francisco, Charleston and New York
have imposed restrictions. Jersey City, New Jersey has the most listings in the state and number one destination for Airbnb[116][117] and is also considered part of the New York City Airbnb market. A referendum in November 2019 (originally backed by Airbnb)[118][119] approved short-term rental regulations considered the strictest in
the United States.,[120][121] which allow only 60 days of rent per year. Japan In 2018, Japan created new rules on home sharing, Which includes hosts who record and limit the number of days a home can be rented to 180. were black. [124] Airbnb has also faced complaints of racial discrimination in listings in China, especially against
Uyghurs. [125] Housing costs See also: Inside Airbnb Airbnb has been criticized for allegedly resulting in increased house prices. Since the company's globalization, many governments have adopted various regulations restricting the operation of short-term housing rental companies, such as Airbnb. In San Francisco, the case led to
protests in November 2015. [132] Landlords have been accused of illegally evicting tenants to convert properties into Airbnb listings. [133] A study published in 2017 found that increasing Airbnb listings in a given neighborhood by 10% leads to a 0.42% increase in rents and a 0.76% increase in house prices. [134] A study found that on
Manhattan's Lower East Side, full-time listings earned hosts an average of two to three times the median average rent. [135] A study from the University of Massachusetts Boston Department of Economics found that with every 12 Airbnb listings per census channel, rents increased by 0.4%. Similar concerns have been raised in other
parts of the world such as Scotland, where an increase in Airbnb listings in 2017 alarmed the local Airbnb has undertaken extensive lobbying by Scottish politicians to oppose a law that would restrict short-term landlords. [138] At the end of 2019, Airbnb delisted thousands of listings in Boston in preparation for new city rules in December,
requiring all rental units to be registered and limited to 90 days a year. Boston has some of the toughest short-term regulations in the United States. In October 2020, the Italian online newspaper Creatoridifuturo.it published an article showing the presence of ads published by housing hire professionals disguised as private individuals, in
open circumvention of European tax regulations. [141] Negative guest experiences In 2017, travel blogger Asher Fergusson analyzed 1,021 cases of negative experiences reported by guests. He found that there are ways for hosts to use false information to bypass Airbnb background checks. He noted several reported incidents, including
last-minute cancellations, moldy or rodent-infested lodging, theft, invasion of privacy, and even rape and murder. Airbnb responded that the 1,021 incidents are statistically insignificant compared to 260 million check-ins at the time, and that the company is trying to resolve any issues. [142] [143] [144] [144] [145] Despite promising to verify
all listings on the platform for accuracy by 15. [146] [147] Airbnb does not require a host listing address to invoice guests, and in cases phones were disconnected after reservations were posted. It's not just guests who have reported bad experiences. In 2017, the lawsuit la Park La Brea A LLC v. Airbnb, Inc. complains of a group of
tenants for property damage, nuisances and disruption stemming from Airbnb guests. [148] The building owner incurred costs to maintain security, repair damage and evict Airbnb guests. Bait-and-switch scam A Vice News reporter reported in October 2019 about a bait-and-switch scam in which a network of fake accounts advertised
resides at dozens of properties in eight U.S. cities that were once ordered were said to be unavailable at the last minute. Substandard options were offered in their place, including to the journalist, refunds were refused, false positive reviews were left for the fake properties, and negative retaliation reviews were left for customers who
complained. Airbnb closed some of the accounts, and the FBI launched an investigation in response to the report. [150] A Wired journalist reported a similar scam in London in February 2020 run by a German man, Christian Baumann, and his company Continental Apartments. Airbnb closed the accounts, but Wandsworth Borough
Council's planning office took no action. [151] Delisting West Bank settlements In 2018, Airbnb announced that it will remove the approximately 200 listings in Israeli settlements on the The West Bank that is at the heart of the between Israelis and Palestinians. [152] Entries in Israeli settlements in East Jerusalem or the Golan Heights
were not affected. [152] The move was praised by the boycott, divestment and sanctions movement, the Palestinians,[154][155] Human Rights Watch,[156][157][158] and Amnesty International. [159] The move was criticized by Israel's Minister of Tourism[160] and the Simon Wiesenthal Center,[161] who denounced the move as anti-
Semitism. [162] [163] A class-action lawsuit in Jerusalem District Court allege discrimination based on residency was filed against Airbnb by affected property owners. [164] [165] In April 2019, the company announced that it will not go ahead with implementing the removal of listings in the West Bank from the platform and that Any profits
generated for Airbnb ... will be donated to nonprofits dedicated to humanitarian aid that serve people in different parts of the world. [166] [167] Regulatory violations In New York State, it is illegal to rent out an apartment for less than thirty days unless the registered tenant is home. In 2018, New York City passed legislation requiring Airbnb
and other short-term rental/home-sharing services to submit monthly reports to the city. [169] Airbnb disputed the law, and in January it was blocked from taking effect pending further litigation. [170] In May 2019, Airbnb agreed to hand over some anonymized information for approximately 17,000 listings so that the city could pursue illegal
rentals. [171] Similar cases have been settled in Boston and Miami. [172] In May 2019, Airbnb, Inc. v. City of Boston, enforced restrictions on the types of properties eligible for use as short-term rentals, and also limits the number of days per year a property can be rented out temporarily. [173] In August 2019, Mayor Walsh announced that
the city of Boston and Airbnb have mutually agreed to strengthen the registration of short-term rentals, as well as remove illegal entities from airbnb's website. In November 2020, The Wall Street Journal reported that a former executive resigned in 2019 due to concerns about a lack of transparency around practices for sharing user data
with the government of China. Airbnb shares comprehensive information about all users in China with the Chinese government. This includes both Chinese citizens and foreigners. In 2019, Chinese officials contacted Airbnb with an unsavory request for more user data, including more real-time data in excess of what existing Chinese
regulations are required from foreign firms. In his defense of these practices, Airbnb co-founder Nathan Blecharczyk, who heads the platform's China unit, told the above leader: We are not here to promote American values. [175] [176] Philanthropy In November 2012, Airbnb collaborated with New York Mayor Michael Bloomberg to
provide free housing for people displaced by Hurricane Sandy. [177] Airbnb built a micro-site, where registered for homes and landowners offered free housing. Service fees were waived while the host guarantee was maintained. [178] In 2013, Airbnb launched its Global Citizenship Champion program in cities where offices are located. In
January 2017, the company offered free housing to refugees and others not allowed into the United States as a result of Donald Trump's Executive Order 13769, which temporarily banned refugees from the United States. In June 2017, Airbnb launched Open Homes, connecting hosts offering free or affordable housing to uprooted people,
such as refugees and those fleeing natural disasters. In 2018, Airbnb employees provided 11,000 hours of service to 250 projects worldwide, according to the company, as a result of the guidelines to give employees paid time off to be used for volunteer work. [184] Other ventures Airbnb operates Rausch Street Films. The first release
that it produced and financed, Gay Chorus Deep South, premiered at film festivals and through distributor MTV Documentary Films, had an American limited theatrical run in 2019 and aired on MTV's flagship US network that same year. [185] [186] [187] Sponsorship Airbnb has been the official sponsor of Australia's national basketball
team during the 2014 FIBA World Cup. In 1889, he was named Nathan Blecharczyk. Forbes. ^ Company Overview of Airbnb, Inc. Bloomberg L.P. 7. Archived from the original on 8 February 2010. Retrieved 8 July 2010. ^ Bort, Julie (February 6, 2018). Airbnb earned $93 million in profit on $2.6 billion in revenue, but an internal clash sent
the chief financial officer out the door. Business Insider. ^ AirBnB. HowPronounce. Retrieved 4 September 2010. ^ Barron, Kyle; Kung, Edward; Proserpio, Davide (April 17, 2019). Research: When Airbnb listings in a city increase, so do rental prices. Harvard Business review. Harvard Business review. Retrieved 5 September 2010. ^
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record. ^ a b Wortham, Jenna (November 10, 2010). Airbnb is raising money to expand its budget travel service. In 1999, a new film was established in the New York Times. ^ Black, Tiffany (July 28, 2011). Airbnb's mobile app stands out on SXSW. In 2011, a new survey of what was written was published in 1990. Airbnb is set to expand
with the London office. In 1999 a ^ Wauters, Robin (January 26, 2012). In 2012, six new international offices were booked in the first division. Techcrunch. ^ Wauters, Robin (October 17, 2011). Airbnb is checking in with Springstar for international expansion. Techcrunch. ^ Airbnb to open European headquarters in Dublin. TheJournal.ie
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Techcrunch. ^ Lawler, Ryan (October 20, 2013). Airbnb has now earned 9m guests since its founding, up from 4m at the end of last year. Techcrunch. ^ Lawler, Ryan (December 19, 2013). Airbnb has toped 10 million guest stays since its launch, now has 550,000 properties listed worldwide. Techcrunch. ^ Baldwin, Roberto (July 16,
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Redpoint, T-Ventures, FoundersFounder(s)Stephan Uhrenbacher BachKey peopleStephan Uhrenbacher, ChairmanIndustryLodgingURLwww.9flats.com 9flats is an online marketplace that allows people to rent or rent short-term lodging. The company does not own any accommodation; It is only a broker and receives commissions from
both guests and hosts in connection with each booking. [2] The site competes with Airbnb. [3] It has over 50,000 members and 30,000 hosts in 104 countries. [4] History 9flats was launched by German internet entrepreneur Stephan Uhrenbacher – founder of Qype, and former head of Northern European operations for lastminute.com. [5]
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base to 100,000 apartments. [13] [14] [15] In August 2012, Wired ranked the company at number six on its list of the hottest startups in Berlin. [16] In March 2013, 9flats introduced Bitcoin as a payment method. [17] In February 2014, Roman Bach was appointed CEO. He left the post in April 2016. Uhrenbacher moved to the advisory
board. [5] In 2014, 9flats announced that it is the first profitable player in the social travel industry. [5] In November 2014, 9flats made advance payment optional and allowed the user to pay in cash. [19] In October 2016, 9flats bought Wimdu. [20] [21] In December 2016, 9flats Wimdu sold to the Novasol brand Wyndham Destinations. [22]
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